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User Group
Meeting
San Diego, CA
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“Informative and Fun!” — Attendees Award the 2007
User Group Meeting High Marks

Our first User Group Meeting was
everything we at SharpeSoft had
hoped it would be and we want to
thank all our users — both IPM and
Estimator — whose participation in
this three day event made it the out-
standing success it was!

From Teichert
Construction (at left)
Bill Clarkson enjoys
a humorous mo-
ment...

...and below, Keith
Kenworthy and
Darrel Hansen relax
at the end of the
day.

We were extremely pleased at the
turnout for the meeting and were
happy to welcome users from as far
away as Ketchikan, Alaska (where
the City is an IPM user) and Ft.
Pierce, Florida, (which is the home
H&D Construction, one of our Esti-
mator users).

It doesn’t matter if your company is a new
member of the SharpeSoft family or
whether you have years of experience
with our software, there’s always some-
thing for everyone at the SharpeSoft
User Group Meeting.

At left, Tom Smith of
Ghilotti Construction
enjoys Casino Night.

Below, the group
from SCI
Infrastructure meets
for breakfast.

Above, Mike Hutchinson and Linda Lavender, IPM
users from the City of Portland, Oregon, get ready for
another day of classes.




Making the Most of the Classroom Experience...

The 2007 User Group Meeting was — first and foremost —
about the IPM and Estimator classes and assisting our users in
more effectively and efficiently using the software. We had won-
4 derful feedback from our users on the caliber and content of all
of our classes and received extremely high marks on our train-

Back in the classroom:

ol Top left, Chris and Bill
Jaeger of Jaeger
Construction, Inc.

Left, Perry Thompson
and Gwen Lakey of Hat
Creek Construction &

! Materials, Inc.

Michael Trabacca (far left) from
the City of Portland, OR and
Cornell Robertson of Franklin
County, OH, Engineer’s Office
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o - | | From left to right,
| ...Michael DiGia-
como and James
Horne of H&D
Construction
Company

Jim Thompson of the City of
Ketchikan, Alaska

Larry Fillmore
MJB Pipeline

ers and the expertise they brought to the classroom.

No matter how high the praise, however,
we at SharpeSoft know there's always
room for improvement and we came
away from the event with ideas on how to
make the classroom experience even
more beneficial for our 2008 User Group
Meeting.

Some changes our users will see at our
next meeting:

Class recommendations will be based
on the user’s years of SharpeSoft experi-
ence.

Class ‘groupings’ will be established
which will assist users in selecting the
most appropriate classes by outlining
where related classes taken together
would substantially improve the overall
learning experience.

More classes will be duplicated to
accommodate the great interest that was
expressed in being able to participate in
as many classes as possible.

At least one ‘open forum’ class will
be offered for each SharpeSoft product.
Each of these sessions will deal with new
software features, voting on the order in
which those features should be added to
the software, setting software priorities
and discussing ‘how-to’ questions submit-
ted by our users.

If any of our users have other sugges-
tions they would like to see implemented
at our 2008 User Group, please feel free
to contact SharpeSoft at 1-800-777-0786.
Making this meeting a meaningful and
memorable experience for all our users is
what it's all about!!



...Then Having a Little Fun Once the Day Was Over!

After days filled with
classes and networking
with other attendees,
SharpeSoft was happy to
provide our users with
some good food, good fun
and a good time!!

Wednesday evening was

highlighted with a Welcome

Reception,
including a
buffet  dinner
and time to
just relax and
enjoy both the
food and the
company after
a day of air-
ports and
travel.

Thursday eve-

ning was filled
with plenty of food
and fun, as welll
Dinner was accom-
panied by the relax-
ing music of a local
jazz trio, followed by
the humor of Jeff
Justice, who enter-
tained our guests
with a standup rou-
tine. Finally, atten-
dees were able to
hone their
skills at the
gaming tables
set up for our
Casino Night!

After winning
as much
“cash” as they
could at black-

jack, roulette and the craps table,
users traded their winnings for raffle
tickets and the evening culminated
in a raffle drawing. Happy winners
took home a number of fun prizes,
including a Compaq computer and a
two-day paid stay in Laughlin, NV.

Lisa DeFreitas (far left) of MJB Pipeline and Crystal
Tu of Sacramento County DOT try their luck at the
blackjack tables.

Russ Hansen (left)
of Angelo Utilities
enjoys a little libation
and some good
conversation.

Far left, Brenda
Massicotte of Jim
Crawford

. Construction.

After dinner,
Robert & Muriel
Mickel (left) and
Wally & Anne
Clayton of

Pivetta Brothers
Construction get

ready to hit the
gaming tables!

With a little jazz in
the background,
Tyler Byrd of Byrd
Underground,
LLC enjoys a
winning hand
during Casino

Night.

Rick Martin (left) a
SharpeSoft Pro-
grammer/Analyst
sets up his drive
at the signature
hole of the Steel
Canyon Golf

Cornell Robertson
(right) from the Frank-
lin County (Ohio) Engi-
neer’s Office was very
happy when the luck
of the draw during our
raffle event brought
him a new Compaq
computer!

Patsy Gomez (left) of
Asphalt Design,
bravely participated in
the after-dinner magic
show!

Upcoming
Trade Shows

World of Asphalt 2007
Atlanta, GA
March 20-22, 2007
Booth 961

NACE 2007
Nat’l Assoc. of County
Engineers
Milwaukee, WI
April 22-23, 2007

If your company plans
to attend any of these

shows, please come by

our booth and say
‘hello’. Well be happy
to demonstrate our
software products for
youl!

Left, Chuck Muth,
of MJB Pipeline
was our big Casino
Night winner, re-
ceiving a two-night,
expenses paid stay
in Laughlin, NV .

Above, Perry
Thompson of
Hat Creek
Construction
won a fun me-
mento of his
stay in beauti-
ful San Diego!



925 Market Street
Yuba City CA 95991-4210

We’'re on the Web!
www.sharpesoft.com

Phone: (530) 671-6499 or 1-800-777-0786
Fax:

(530) 671-5739

Email: sales@sharpesoft.com or

support@sharpesoft.com
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We at SharpeSoft
have already set our
sights on the 2008
User Group Meeting
and are actively work-
ing on ways to ensure
it's bigger and better
than ever!

We are grateful for the
wonderful reviews and
evaluations we re-
ceived from our atten-
dees — but being who
we are, there’s no way
we would be content
with the status quo!
That's why we’re look-
ing into ways to make
the entire meeting experience
even more beneficial, including
reviewing suggestions made by
our users and performing an
evaluation of our own agenda
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and practices to fine
tune them. We know
this will result in an
even more informa-
tive and innovative
user group experi-
ence in the upcoming
year.

Within the next few
weeks we will be
mailing out packets
with details outlining
the 2008 User Group
Meeting. If you were
unable to attend this
year's meeting, make
sure you don’t miss
this next opportunity
to learn more about the soft-
ware, review upcoming en-
hancements and network with
your peers! It's an experience
you don’t want to miss!



